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Abstract

Introduction: Burnout syndrome includes aspects of emotional exhaustion, depersonalization and dec-
rement of personal accomplishment. Medical and health care staffs are vulnerable to burnout syndrome
because of their exposure to physical and psychological stressors. The present study assessed the rate
of features of burnout syndrome and its relations to demographic characteristics in staffs of health care
centers of Hamadan city.

Methods: This cross-sectional study was conducted as a census on 278 staffs at health centers in Hama-
dan. Data was collected using the demographic questionnaire and Maslach Burnout Inventory. The ob-
tained data were analyzed via SPSS software.

Results: Average score for emotional exhaustion, depersonalization and personal accomplishment were
21.44,4.71 and 32.17, respectively. There was a significant relationship between emotional exhaustion,
depersonalization and personal accomplishment (P<0/001). There were no significant relationship be-
tween burnout and demographic characteristics including age, sex, marital status, education level, work
experience, housing status, employment status and income (P>0/05).

Conclusion: In view of high frequency of burnout (55.7) among health staffs and the impact of burnout
on job, family, individual performance, absence from work and early retirement and job satisfaction
increase through improving working conditions in the health care environment should be paid more
attention.
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