[ Downloaded from psj.umsha.ac.ir on 2026-05-20 ]

o l.’;" Olxas Hyay ul.aw.ul.ﬁ AY 0)‘..0«.:3 MY 0)9.)

b (g2 LSO S 115 i 5 o gt b 5515 (555 G B
Y JW 0 olvea

T ool Ol T amai Sgezo oyl p2 e jlgs gl Al Lo e

il o | cdgmsl oS4l o s 3 pole 0,8 Joliul )
Qlﬁl LO‘M ‘L.‘.u: &‘5‘3 Kiils Y

Olnl eyl cmyde Cany oRiils (g by (61580 (samiils (laen (Sih psle olRiils ole Ol giae Y

VWAF/-AIY - callin 5 pdy 2ol

VWAF/ O allie il s gl

oo e Jal iz b 6 oline LS Lol oels 3939 (5 loline (Ko (P=+/+F) (U1 |5 adsls g (P=+/+ + V) (LS, cMoass
Sl s 3 331 i oyl 5 (15 5055 ConeS s 6yl DLl eygi o oK 3051 ool s Lo (ol 3925

aled (o0 075 1) (67108 (sl 09 Sl 9,5 (6)5 (S CukeS 08 o G)le 0 (P=e/- )
sl asliy el sk 5l )5 (T CotsS o dgee b il (o e (Ragh o 4l 4 4z i L 16 pS A

odS>

had <

oyl 00,5 oo yomie (LSS gaieinls 90,5 les et (5590 e ST A aS sl molz deli pp S ()5 (SN et tdoddio
byl iyl s oo a3, 9,8 (615 (S5 gl § Dl yeodh azmed )0 a5 sl 0,8 able g 105 (o508 (slo STy 5 (i
22,5 ol e U gy oSals SIS it (6l oyl b 15 (o555 g L5 gy B |

as \vay JLMJ)o u‘mwsbyo&ubuw)lswdj)ﬁdﬁéyGﬂ.‘a.o.‘oﬁy)‘ &‘l’”_sﬁ""o}')“ol" (_guUa.c :)lf &9) |
Ls)j]é)fé)swrm‘u‘)mdv\ud&*‘amwfjs)ls‘;d.‘)u...ﬂ..su.u.ud.aL..M).vjoéd...myLbob‘ouﬁ)f‘al:u‘dao?).m \YA
i plol VSSPSS 331 05 L ypms e (oSiimatd ey 3 WY (5051 51 o0l b el g 35 s

b 6555 CokeS 5 992 damsgio w )3 (heghy 090 anslr ;0 (6,5 (S CudeS el oS ol ()l s il asdly

e als 1) S o jo dad o yinl sed (5 g o5 Lk

(5300 o i il e(6)l8 (S5 CahsS sl olfsisJ

[Y] o)l (K (S5 4 ol oS g 0,8 oo Sla> @
e S 90 3 Ol oo ) )5 (S ColdeS oSG ol
SN (S5 oS oglly o (Y] 05 g Al ed
Sl ol ewmlie sl 5 wilone (o Wiz (5, lis Lo
(b el (gt sk Sy Dleas 5 (26,
15558 oSl 5 B &y Cmnl it b i ot

EVRY-T
E9o50 a4 S5 (SN LoksS pogie yolae Cupde )
CodS V] el oo Jowe Lis ol 1o (soge (slois]
ly 5l Sl o (2 9kz (ostde G S
(838 v )0 g Cunl eleixl g (69,8 la 55,0 9 )

gl oSS (o pale (65550 (Gemiily (oam Sgoxo i ghumo oW g
Olnl g

Mtaajobi@gmail.com : ! COANE-YE il


http://psj.umsha.ac.ir/article-1-200-en.html

[ Downloaded from psj.umsha.ac.ir on 2026-05-20 ]

ol W25 K255 b Sy wlsicon Sliee ighio
Ailgd o Cadto (il el gl S5 Ol s 4 of 3
W55 oo ke oyl 85 Jlo 3 A3 saims (5555
QB oSSl 1) 0,8 dails g Olyoss plas gley o
JVF] 35 oloul

s gablaly 0,8 0 Sles 5 Ll colo) b ey
oS g el Cdl p Fge sla adlge 5l (S g anals
Loy slo o 5 &)led Gl canl ol 3l )57 (S5
el I Laee (sl o il 51 (36 (B)l58 5 b (s jbo 4
Slge dy azgy b 1A il ool e (ol @ o ax g8
Bl e Baa b chagly b aind o] lline (39
OB G o (id o ol b )5 (S35 cdeS
Ao sl VYAY Lo o lowes Lw  degy olKisls

pLyTY

xsle 331 abio £33 5l (ol gt ol (s axllas
45 Wogr lhes L (egy olSails (LS, S g
Sald) b g 093 hles Gulol 52 pa5 VWA slass (5 Lo o b
Didges O Wb Ghagh 0 \YAY Jle o slalST

SN CetnS s S laslinl deliin yy Gk 5l ools
SR ol e gan abb gasliny 5 @)l
S dalidin 2995 (5,5] e (Holmes & Rahe)
azlo (VAVY) Walton sls adlie wlwl 5 5,5 S5
ol e as el sad solatwl (g )l o Kimghy lawgs o
A (o933l G5 Egdga (Sl DlpdS (SWIL Grdos
Dy Ceomd g3 Jold ()5 Sy coiS aslii
Wiz wile 08 sla ( Shy Hp Jold gl i
psd iSu g able 5 e ool Cuxdy (OMaxs
SNy CebeS a5 o6l phde 0 as VY Lolo
Sg05 5o (S WolS 5 Lm0 e L5511, 515
B9 slo an;S L azgrle SVl 4y Canl oo OIS
5% oyl (liae iy dib delidiny isls oo by
2 aS |y ol el 5,8 Wl aS 0g Jlgw FY lyls 55
30 0) o0 Cedle gy dnliiin o g adly alids L
b alons 3 o 55 3 o Slad gaz Sl
Iyioes Lol (bg) 5l e delidn yy (cole jlitel (sl S
s ooliml 2l S Gl g, 51 0T (Sl e e 5
@yt VA 5 it sl aslidis s glyy +/AY amyss a5
Al Cawds 6B (SN coaS delisnyy

03 Sl (dyhay g o) Ay 3ged wal 8 losle
3 il ealis el 5 L i S i (55 orn
D el (ool sla g

SSE (65 58) 02 (SW) » Ladd axB3S (slo ams o
S S 5 G o o s F] e
SeS sl suaz gl sk p 5 b pllss sozin ;o 6,8
S5 9 6 (S5 om il il b aies (LS 4,
Sy CaaS asly 0] aus 8, Jol 043 sasd
el oS el ol Sim 3 45 Senge 435S yn sl (5,5
sy Sy 7] ss o sl 3 S, s g A,
O sy 4 o5 sl (Gt f me 4 )5 (S kS
b 95k (bl slme ol 5l plosle slacl s ac
28 b e o sl 0 Sl jslite ol 4y aS
ol st LS e g ol ol & leli
S e ol Az 0 LS ES,E g 4 008 e
5B il 5 955 (oo i S 51 T gogris
A aed o lis Sldlhae sleasl [V] wle el
LSS Culs e (S go b 4y ol (s
Shyde Jloel plime 2als IS 5l cue 5 rals
S i Gl 5 LSS e 555 il b
b 51 A] el o5gs aslgiion ollis gl acliy o U
S 5 Gl 4 QLS glasls (il 005 00
Danna & [4] ob salgs e s lejle wow ol
b 4 )5 Sai; cuaS a5 Waites (1449) Griffin
ool 50 (S35 5l cals; Jelds )] peslie oS el o0
iz plojleals) g (prm bulsl 0) (Jad cols) < (p 2
5 Ohes (35> (e 5l cals) plai I e slo
G (SN) CahS odgazme Al 0 09h (oo LU
IV ]l (s cols, 5l 5108

SN kS Ao 0 45 (025 OliEoS i co)g el
G il i Jes sk 4wl sl pleil (58
h Jad g 480 4 dily penlia 5 (Jid la oyl ]
S0 Shes  Jse Jolse 5 (So lny V] wilassdy
Cudlage 9 Ceodlw &S Cnl lojle jo Lyl o ol
oo VY] caslools J18 as 5 ime jo 1y 0l 805l 6 b
ool )3 T BT 5 oyl g9050 23l s ans po Ll
Sl oals Jas Glojl [, Lol el 51 (S @
5 S (Ko oSy 5l el ke ozl [1Y]
4,75 08 (S slals 5 St amel o &5 bl

PSJ.umsha.ac.ir


psj.umsha.ac.ir
http://psj.umsha.ac.ir/article-1-200-en.html

[ Downloaded from psj.umsha.ac.ir on 2026-05-20 ]

Wdgs (do, OAF) JLo Yo -Fe 09,5 ,0 ol 81 e
Ghylo asllas ;o ouisS &S i 0l 8l vus )0 YAIY jeaion o
oy Jlo Yo e 6)l5 aile

Core Sl yasio b 6,1 (T CodeS G BLI T oo
d s o ol | adllae o BanS oS ,s sl
Sl asdlas 9550 sl o b ()5 (S5 oS o5 (5,50
celas Joline (6 el bl pms g Jab Connsg i dlo
Tl b ()5 (S ot esie oS S yg0 0. P>/ 0)
13 00t 8 1 o3 IS gl g (P=+/+ + V) SHlass
P=0F) casls s pxe 5kl LS| asdllas

ol s ) (S5 kS (e (Ko ¥ g0z mlis
(Simrod 903 4 4z b owss o las | oS,
St el g )5 (S CedeS Slpad G g
S ook 4 3l 3529 98 5 Cute (Kiwor (LS,

Db oo s sme g bl LUl ol

S5 caaS olul b did il bLs | Gioriw <o
S SS LY G905 5 g (St 2 5
b oalil V#-SPSS JI33l

b 4l

G S CotS 0y0 Sl ol lis axlllas gl
CB,8 D90 A5 (o ol (lwl p aS g YA LSS
Ol (izrad 09y Jawgie (6 )15 Saij CodS cogass o
39 55 VEVIVO Jlse Blyaul g o Skee b LSS o il
28,5 byl ol 6,8 eyl ssgase

BL R LR SR P S~ PRV SR A I PRES
Y iog oy b ol 5l a0 YYIE 4 (a0 £V/F) S
el )5 ass S e sl (Bans oS L5 5l as
INVAPIPN IERVEIRGE L S o Sl B R JE-| BRVESROR AR
Ceizred A0 Jolie delllas yo HBasS &8 b ds 0 AY

(o o) dlawi —

I 1 I 1
(FY/5)0A 5 e
GYIIIY - Sy

(FIOHA RNIRYYES Mz Cordg
OOIV)YA olas
(YO/F)¥0 Syl
(FLVY ooles 5
OYIO)YF 1iSs g ad )| ol 5
[(S9)hid Jolis Job sy
OMYY S e
OABYY JLo YooY oS (Ul &)
OANFI - ¥ JLo¥ooFe oy,
(M) Jlo Feode oy ,S
(Y- IV)¥s >0 (Ul &) 15 asls
(YPIEHYY O-\-
(YAIV)ON V-V
(YE/V)FY y.-v.

PSJ.umsha.ac.ir


psj.umsha.ac.ir
http://psj.umsha.ac.ir/article-1-200-en.html

[ Downloaded from psj.umsha.ac.ir on 2026-05-20 ]

anlllas 3590 ol Bl Sl Comen Slopite b 65 (S CokS bLS)| ) ¥ Jooa

I 5 lobixo gelans I © g;'-‘l-‘} S : i I
Hlere Sl R el
I <Y I <\ I YIVY I Sy I w;?l
IAY R &5
[oo) no VIAY NI s Cepnds
/\ Y/A PR
\/¥# YIVA S5
/-9 Y/ b s
/+q YINY SV 5 o))
\/ N Y/ Jale Job consg
<INV YAY S e
Y " Y/E Yooy (Ul &) oy
[+Y YINF Y.-f
MY TN feldye
/¥ [+ YAY >0 (Lo &) I8 ails
[+A Y/A -\
[+Y Y/ VeoY-
Ve APAR Y.-Y-
asdllas )0 (LS (il ol 9 )15 (S5 CoieS G (Kad (oS ¥ Jgor
I S o ] &I T codeS Jeete '
I QARYE S I - I &5 S MI
- NERVS S o
s P=-/-4Y)

VL i s a3 5 S s il
5Bl 5 5 osllan Capndy 8 QSIS (8 S5 kS
SIS 555 kS WA o Jls IS sl @
03,5 5le (Y« + A Kintner asili> ans o Sial381 1, o6l
SN St S0 o8l L avglis jo Jels ol gl as” el
o8l (o Jelo o3l s o VY] &l s 6,8
Jeds 4wl (o atn (VL (drans gyl Il a5

SN S g i (m addlae (pl o atil ulul
Sundberg cladllas zo b .ais el g )ls pme bLS ) g5
ol (Y- A) Kintner 4 Y-+4 Jlo ,o & Palmqvist
O bl s bl aies e 18 0l 0 jee 1) adl
N W05l Caws 4 (5,15 (S CuiS g ol 8l i
gl b o) (T S o p2l ragy s DY
500 Shle @ el cass w4 g bolae bL3 | EMleams

PSJ.umsha.ac.ir


psj.umsha.ac.ir
http://psj.umsha.ac.ir/article-1-200-en.html

[ Downloaded from psj.umsha.ac.ir on 2026-05-20 ]

oSl s e el LT ()5 S oS (LSS
4 a8 Sl Gam wix (oesrhe (SN SuhS &ly o
9 0 LB g ol Ger (else 58U Cow ogas
OMSie el Wil oo il pglae Do 4y oS Sloj
ConS gals cel a5 [YY ] 05l oy (Slow
g 03y SBLE agh ega (nl o 035 8 (S
et g, (g dlal) )5 (S CedS g et
o0 )3 Gl axly jo oS (5550 4 310 352y usSae
Olod 4 BT ()15 (Sai5 CeaeS 0 pd 10l 3 il o

IYY] sl 2alS l5e

S ol
5 SIS ChesS ( vsSe bl ol 4 4z L
gl dgete bty (oo Glpoe QWSS (Jid il
5 &Sk slo aaly jpEl G )b 5l )15 (S culS
S iy Oladgi g ils 4 ax g5 g bl ol ¢ g IS
Lo o Jad oyl (LSS 5l aiailes g Jad g5l
ez daalsl Sl olool b 550 (gau 5l g ools rals]) IS
L Lo cspmT e sl 98 (5 ool 31 5 i 1

S8 g S
Slaed bew degr oRiils lgoisls adS 51 alewsinas
Waile,y g b g ol plol o 1 b 0gs (6 ) Ken L oS

sl oo o & Sloja8 5 Sas

o slai
OB s lp (Ble oLl &5 ma ol iesh

References

1. Martel JP, Dupuis G. Quality of work life:
Theoretical and methodological problems
and presentation of new model and measur-
ing instrument. Social Indicators Research.
2006;77(2):333-368.

2. Saraji GN, Dargahi H. Study of quality of
work life (QWL). Iranian Journal of Public

Wdls 6 ) (SN CehS e Jiliw (1l
3o Yoo A Jls ,o Kalpaklioglu & Baccloplu .ol
9 Oeaxs mhaw o g loliae bLS )| i) (e jo
IVA] wio 9T cass a5 68 Sy CaaS

G5 S cerS g o o &S b gaddllas B,
Loy oads ploul Badod 10 ks Cuws 4y (5 loliss LLS )|
& lolize LLs I (Y- - A) Kalpaklioglu & Baccloplu
ad gy ol Gl 6 (S0 Sk 5 o o
a4 by mls G ol a5 ciS len ayls [1A]
gl adlas oy n 3y90 QWS m plle Sanal>
il o] O lons (6 dasl

G S CekS 5 Jab Candy o Ghegi cnl o
AlVIn &S’ S50 50 .ol oais sanlive (5,0 e bLS )|
@le 3929 45 WS (o0 0l Voo Jlo o il e
CedsS dge 9 S 5 silen bt o ol
SIS (oo (S 2l @ aS Gl 5 Sl oo (S
pac ol Cal (Sae V] Wls pgllasl Faiy colS
G5 S5 o Ul a5 asl ol s 4 mls lssen
Lalyd g0 oo ol (S5 oS 5l oslite o b 08
Db (55l

S s il 2al33 L aS ol e dalllas ol (glo azily
59 oo Sl Glial jo 5 ugllae (S0 CodeS LS,
SV St (e I (gre bLI 092y Koo jle sy
Lees & sodo sbuol) o (LS, )5 g akls 5 6,18
&5l oo Ll 55 LT oyls 13 Y0 Jls o Kearns
CodsS g skells) wBl i ) w4z a5
IV T o5 oo it QLS )18 (S3;

5 OB 61 (S5 CadeS Slied (e Gheg cnl 0o
$olinn s i o Bl oLl i i

Les Gyl Gl b aS e cpy ad canliv

Health. 2006;35(4):8-14. (Persian)

3. Flippo Edvin B. Personal management. 6™
ed. New York:McGraw-Hill International Edi-
tions;2008.

4. Mohebali D. The better work life: A factor
in increasing productivity. Quarterly Journal of
Management Studies. 1997;13(2):54-65.

PSJ.umsha.ac.ir


psj.umsha.ac.ir
http://psj.umsha.ac.ir/article-1-200-en.html

[ Downloaded from psj.umsha.ac.ir on 2026-05-20 ]

5. Akdere M. Improving quality of work life
implications for Hyman resources. Business Re-
view. 2006;6(1):173-177. (Persian)

6. Riccucci, NM. Public Personnel Management.
London:Routledge;2015.

7. Martocchio J, Liao H, Joshi A. Research in
Personnel and Human Resources Management.
Boston:Emerald Group Publishing;2009.

8. Gordon JR. A diagnostic approach to organi-
zational behavior. 4thed. Boston:Allyn

and Bacon;1993.

9. Shareef R. QWL programs facilitate change.
Personnel Journal. 2003;68(9):50-67. (Persian)

10. Danna K, Griffin RW. Health and wellbe-
ing in the workplace: A review and synthe-
sis of the literature. Journal of Management.
1999;25(3):357-384.

11. Rose RC, Beh L, Uli J, Idris K. An analysis
of quality of work life (QWL) and career related
variables. American Journal of Applied Scienc-
es. 2006;3(12):2151-2159.

12. Holmes S. Work related stress a brief
review. Journal Research Social Health.
2001;121(4):230-235.

13. Rezaian A. Stress management (Manage-
ment of advanced organizational behavior).
Tehran:Organization of the reading and writing
books and Humanities;2004. (Persian)

14. Lee I, Wong H. Occupational stress and re-
lated factor in public nurses. Nursing Research.
2002;10(4):253-260.

15. Ross RR, Altmaier EM. Intervention in
occupational stress: A handbook of counseling
for stress at work. Washington:SAGE Publica-
tions;1994.

16. Sundberg R, Palmqvist M, Tunséter A,
Torén K. Health related quality of life in young
adult with asthma. Respiratory Medicine.
2009;103(10):1580-1585.

17. Kintner E. Development and preliminary
evaluation of the participation in life activities
scale for children and adolescents with asthema:
An instrument development study. Health Quali-
ty Life Outcomes. 2008;6(1):1-11.

18. Kalpaklioglu AF, Baccloplu A. Evaluation
of quality of life: Impact of allergic rhinitis on
asthma. Journal of Investigational Allergology
and Clinical. 2008;18(3):168-173.

19. Alvin C, Picinin I, Camargos P, Lasmar L,
Ibiapina C, Fontes M. Quality of life in asthmat-
ic adolescent: An overall evalution disease con-
trol. Journal Asthma. 2009;46(2):186-190.

20. Lees M, Kearns S. Improving work life qual-
ity: A diagnostic approach model. Canada:Blue-
water Health;2005.

21.Yazdi-Ravandi S, Taslimi Z, Saberi H, Shams
J, Osanlo S, Nori G, et al. The role of resilience
and age on quality of life in patients with pain
disorders. Basic and Clinical Neuroscience.
2013;4(1):24-30.

22. Yazdi-Ravandi S, Taslimi Z, Jamshidian N,
Saberi H, Shams J, Haghparast A. Prediction of
quality of life by self-efficacy, pain intensity and
pain duration in patient with pain disorders. Ba-
sic and Clinical Neuroscience. 2013;4(2):11-18.
23. Khaghanizadeh M, Ebadi A, Sirati M, Rah-
mani M. The relationship between job stress and
quality of work life of nurses in selected hos-
pitals of the Armed Forces. Military Medicine.
2008;10(3):175-184. (Persian)

PSJ.umsha.ac.ir


psj.umsha.ac.ir
http://psj.umsha.ac.ir/article-1-200-en.html

Pajouhan Scientific Journal Vol 13, No 4, Summer 2015

Research Artic

Relationship between quality of work life and occupational stress in
staff of Bu-ali Sina university of Hamadan, 2013

Alireza Ghaleei', Behnaz Mohajeran', Mahmoud Taajobi*’, Behzad Imani*

1. Education Department, Faculty of Literature, Urmia University, Urmia, Iran
2. Bu Ali Sina University, Hamadan, Iran
3. Faculty Member of Hamadan University of Medical Sciences, Hamadan, Iran- Ph.D. Student in Nursing, Tarbiat Modarres

University, Tehran, Iran

Recieved: 21 Aug. 2015 Accepted: 11 Nov. 2015

Abstract

Introduction: Quality of work life (QWL) is a comprehensive program which leads to promotion of
productivity, performance and satisfaction of staff. Occupational stress is, also, defined as individual's
physical, mental and emotional reactions which are experienced due to working life needs and changes.
Therefore, this research aims to determine the relationship of QWL with occupational stress in Bu-Ali
Sina university staff.

Methods: The study is a cross sectional-descriptive type carried out on 178 individuals of Bu-Ali Sina
university staff. The data were collected through standard questionnaire of determining QWL and ques-
tionnaire of classification of individual's stress. To test the hypotheses, Pearson correlation coefficient
and Lambda test, by utilizing SPSS-16, were used.

Results: The results showed that the level of QWL in the population of the study was at the medium and
there was a positive significant relationship between QWL and staff education (P=0.001) and between
QWL and staff working experience (P=0.04). However, between QWL and sex, marital status and age
no significant relationship was found. Based on Pearson correlation test, there was obtained a significant
relationship between score of QWL mean and mean of individuals® stress (P=.0.004). In another word,
the greater the individuals® QWL, the less stress they experience.

Conclusion: Regarding the research findings, managers should improve the level of QWL through coop-
erative programs and team working to reduce occupational stress in the workplace.

Keywords: Quality of work life, Occupational stress, Satisfaction
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