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Abstract

Introduction: Mission of universities is to respond to the needs and expectations of
its key stakeholders and specially their students. Quality promotion and continuous
improvement of education and research processes in universities of medical sciences is
important. Determining of student satisfaction level as the most important indicators to
reach the desired quality should be considered. Thus this study with purpose of student
satisfaction evaluation from education and research processes in Hamedan medical
sciences faculties was performed.

Material & Methods: This cross - sectional study was conducted in Hamadan University
of Medical Sciences at 385 .2012-2011 students selected from all schools based on
stratified method. To measure student satisfaction a researcher made questionnaire
consisted of 71 questions related to various aspects of educational services (9 compasses)
was used. Obtained data were analyzed using SPSS16 software the chi-square test.
Results: Most of the participants (%72.2) were in the age group 25 to 21 years. 50.3 percent
of students were female. Most of students were at the undergraduate level (%38.8) and
physician (%32.9). Level of satisfaction for all compasses was at moderate level. Based
on statistic result only in internships and apprenticeships compasses satisfaction level
showed a significant correlation with studying duration (P<0.05). Also in the teachers
counseling, workshops and laboratory activity compasses the stratification level had a
significance relation with degree (P<o.05).

Discussion: The results showed that the student’s satisfaction from educational processes
is at moderate level. Satisfaction level based on degree of students is different, so managers
and policy makers of educational system as well as teachers of various degrees can utilize
the present study results to restructure of educational strategy in order to promotion the
quality and the satisfaction level of educational services.

Key Words: Student satisfaction, Educational process, Hamadan University of Medical

Sciences.

\Y’ﬂf}l{_) 4‘"!)103:0 ) O50p) C)Lb,‘}‘,.g dﬁ‘&"")_’v—u‘l& e



https://psj.umsha.ac.ir/article-1-64-fa.html

[ Downloaded from psj.umsha.ac.ir on 2026-07-06 ]

b‘)&@j OJ‘} ;J.:w} w)é‘

&l

1. Johnson, R.D., Gueutal, H., & Falbe, C. Technology, Trainees, Metacognitive Activity and
e-learning Effectiveness. Journal of Managerial Psychology, 566-545,(6)24 ;2009.

2. Siadat Ali, Shams Behzad, homaie Reza, Gharibi Lotfoallah, Satisfaction of Students
and Faculty Members of Graduate Studies From Educational Services Management at Isfahan
University of Medical Sciences Iranian Journal of Medical Education, 100-93: (2) 5 ;2005.

3. Moammadin A, Khanbabazadeh M. Students, Satisfaction with Different Units Functions
in Ardabil University of Medical Sciences. Ardabil Universtiy of Medical Sciences (ArUMS).
61-55:(1)1;2009.

4. Dehghani G, Sorkhabi MYD. Students’ Satisfaction of Thesis Conducting Process and
its Related Factors, Tabriz University of Medical Sciences. Strides in Development of Medical
Education. 9-1:(1)6;2009.

5. Izadi S, Salehi E, Gharebaghi M-M. Evaluation of Students satisfaction using EFQM model:
(a Case Study: Mazandaran University Students). Iranian Higher Education Association (IHEA).
58-27:(3)1;2007.

6. A M, MM V. Measuring Students> Satisfaction of Educational Services Quality and
Relationship with Services Quality in Zanjan University of Medical Sciences. Journal of Medical
Education Development. 59-48:(3)2;2010.

7. Nehring V. Nursing clinical effectiveness investigation, Journal of ACL Advanced Nursing.
40-934 :15 51990.
8. Sewell N. Continuous quality improvement in acute health care: Creating a holistic and

integrated approach, Int ] Health Care Qual Assur 26-20:(1)10;1997.

9. Heidari A-A, Kholej A-R, Jafarian N. Study of Attitudes and related factors in medical
students of Hamedan University in 1377 Scientific Journal of Hamadan University of Medical
Sciences(Special of Medical Education Development). 5-30:(4)7;2000.

10.  Urtchi BS-, Mosa-Khani M, Shafia S, Yazdani H-R. Identify factors in the formation of
student satisfaction. Journal of Public Administration Perspective-JPAP. 61-39:(4)1;2009.


https://psj.umsha.ac.ir/article-1-64-fa.html
http://www.tcpdf.org

